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IN AN EMERGENCY: dial 999 or call “UK Coastguard” on VHF 16 or 67 

1. Assess the situation and ensure your safety.	 
2. Call 999 immediately if anyone is seriously injured or at risk. Give clear details and 

advise that the ambulance should drive to the corner of Shore Road Car Park 
(adjacent to the Harbour Office). 

3. Contact the Harbour Master onx VHF Ch 68 or telephone 01489 576387 (Hamble 
Harbour Radio) and report the incident. Contact the Duty Flag Officer who will 
speak to the casualties emergency contact. 

4. Patrol boats:                  
Bring casualties to the 
Harbour Master’s Pontoon. 
Approach slowly and call 
Hamble Harbour Radio before 
you arrive. Harbour Authority 
staff are first-aid trained and 
defibrillators are available 
(see map ). 

5. Meet the ambulance:         
A volunteer should go ashore 
to direct paramedics from the 
car park to the pontoon 
gangway. Let them know 
there are defibrillators 
nearby. 

6. Immediately report any incident, collision or damage to the Harbour Master    
(VHF 68 or 01489 576387) and rcs@warsashsc.org.uk later visit the Harbour and 
WSC office to complete any required forms.		
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